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BIrâ◊lBikar 

PaBxag 

kar/PivDÏ

karlHbg' 
siTÛimUlâanp¬as'

cUlemIlBYkeyIgelIbN†ajenA –   
dshs.wa.gov/dda/service-and-information-request

Es√grkkariyal¤yenA –  
dshs.wa.gov/office-locations

TUrs¤BÊmkBYkeyIg –

mnusßEdl®tUvkarCMnYyCamYysvnakar …kar®◊®s¤yTak'Tg /acehATUrs¤BÊeTAesva

bBaÇËnbn∂TUrKmnaKmn—ùasuInetan edaycucelx 7-1-1 … 1-800-833-6388 (TTY).

lTÛPaBmansiTÛilHbg'

DSHS 22-1754 CA (Rev. 12/19) Cambodian

Chelan, Douglas, Ferry, Grant, 
Lincoln, Okanogan, Pend 
Oreille, Spokane, Stevens

Adams, Asotin, Benton, 
Columbia, Franklin, Garfield, 
Kittitas, Klickitat, Walla Walla, 

Whitman, Yakima 

Island, San Juan, Skagit, 
Snohomish, Whatcom

 
King

Kitsap, Pierce

Clallam, Clark, Cowlitz, Grays 
Harbor, Jefferson, Lewis, 

Mason, Pacific, Skamania, 
Thurston, Wahkiakum

(800) 319-7116 
R1ServiceRequestA@dshs.wa.gov

(866) 715-3646 
R1ServiceRequestB@dshs.wa.gov

(800) 567-5582 
R2ServiceRequestA@dshs.wa.gov

(800) 974-4428 
R2ServiceRequestB@dshs.wa.gov

(800) 735-6740 
R3ServiceRequestA@dshs.wa.gov

(888) 707-1202 
R3ServiceRequestB@dshs.wa.gov

exanZI TUrs¤BÊ nig/uIEìl

cUle®bIkarlHbg'siTÛi
karesñIsMukarcuHeQµaH …sMub∂ËreTAkarlHbg'siTÛiCMnYsmYy/aceZ√I◊n®Kb'eBl.  

sYr/ñk®Kb'®KgkrNI (CRM). ebI CRM KWmin/acrk◊n epI∆sarmYy 

elIbN∂ajesvaminKit´z¬kñ¨g®sukEdlmanrayenAe®kamkariyal¤y 

®bcaMtMbn' …®bKl'sMeNIelIbN†ajenA www.dshs.wa.gov/ 

dda/service-and-information-request. karbMeBj◊n 

tamlk≈N:vinicœ¤yesvakmµs®mab'karlHbg'siTÛiminZanadl'karcUle®bI 

esvaeT. ral'karlHbg'siTÛinImYy@manEdnkMNt'elIcMnYnmnusßEdl 

/acbe®mI◊n. DDA mansmtΩkicçkñ¨gkark®mitkarcuHeQµaHEp÷kelIPaB 

/acrk◊nnUvmUlniZis®mab'/ñkcUlrYmlHbg'siTÛizµI@.

siTiÛsvnakarrâ◊l
/ñkral'KñamansiTiÛcMeBaHsvnakarrâ◊lCamYykarse®mccit†NamYyxage®kam 

edayminKitBIkmµviZI …esvakmµ –

• siTiÛTTYl◊n DDA KW®tUv◊nbdiesZ bBaçb' … DDA ◊nBn¥areBlca 

t'viZankarelIskmµPaBelIkmµviZImYyedayminsmehtupl …

• ®bePT …cMnYnesvakmµEdl◊n/nuJÔatO¥TTYl …

• bdiesZ kat'bnΩy …bJçb'esvakmµ …

• bdiesZCe®mIs´n/ñkp†l'esva …

• ebI◊np¬as'TIeTAbriyakasrs'enAmYyepßg 

EdlminEmnCaCe®mIsrbs'nrNamñak' …

• karbdiesZ DDA mineKarBtamsMeNImYyedayminepI∆karCUndMNwg 

eTAbuK∂lepßgNamñak' …

• karlubeQµaHecjBIkmµviZIlHbg'siTÛi … 

• karbdiesZsMeNIkñ¨gkarTTYlesva ICF/IID CMnYsO¥esvalHbg' …

• DDA se®mccit†za esvakmµnana/acrk◊nelIkarlHbg'siTÛibcç¨bÒnñ 

/acbMeBj◊ntamesck∂I®tUvkarsuxPaB nigsuxumalPaB 

nigbuK∂lminyl'®Bm …

• nrNamñak'®tUv◊nvayt´m¬zamin®tUvkark®mitEzTaM ICF/IID.

/ñkTTYl®tUvEtbMeBj◊ntam®Kb'lk≈N:vinicœ¤y –

• k¬ayCa/tiziCnmansiTiÛTTYlmñak'rbs' DDA kñ¨gmYy  

RCW 71A.10.020(5).

• manBikarPaBeyagtamlk≈N:vinicœ¤yEdl◊nbeg˚ItenAkñ¨gcÒab'sni∂sux 

sg∂m.

• dak'Bak¥sMuesvaEzTaMry:eBlyUr/Eg√g ¿ Medicaid nig◊nepÊ«gpÊat'®◊k'cM

NUlzaminelIsBI 300% ´ns∂g'dar/tΩ®beyaCn—shB¤nÛ SSI.

– ®bsinebICakumar ®◊k'cMNUl nigZnZannanarbs'øBuk  

…m∂ayKWmin®tUv◊nBicarNaeT

– ®bsinebICamnusßeBjv¤ykMBugrs'enACamYybI† …®bBnÛ ®◊k'cMNUl 

nigZnZannanarbs'bI† …®bBnÛKWmin®tUv◊nBicarNaeT

• manZnZanticCag $2,000  …enAkñ¨gkmµviZI Apple Health 

s®mab'buK∂likEdlmanBikarPaB (HWD).

• bMeBj◊ntamk®mit´nkarEzTaMEdl◊np†l'kñ¨gmNÎlEzTaMmZ¥ms®mab'buK∂l

mñak'@EdlBikarPaBxagbJÔa (ICF/IID) dUcEdl◊nkMNt'edaykarvayt´m¬ 

DDA.

• Ke®magesvaEdlep†atelImnusß (PCSP) bg˙ajBIreb«bEdlesck∂I®tUvka 

rsuxPaB suvtiΩPaB nigkarmannItism∫Ta/acbMeBj◊nkñ¨gshKmn—

CamYyesva nig¿…kartamdankarlHbg''siTÛi®bcaMEx.

• yl'®BmTTYlesvatampÊH nigEp÷ktamshKmn—CaCag ICF/IID.

https://www.dshs.wa.gov/dda/service-and-information-request
https://www.dshs.wa.gov/DDA/dda/find-an-office


TiâPaBTUeTA´nkarlHbg'siTÛi
râ◊lBikarPaBxagkar/PivDÏ (DDA) ´n®ksYgesvasg∂m nigsuxaPi 

◊l mankmµviZIlHbg'siTÛi Medicaid  tampÊH nigEp÷ktamshKmn— 

®◊ M(HCBS) cMnYn®◊M. ral'karlHbg'siTÛinImYy@p†l'CUnesvaCak'la 

k'nanaedImÒIbMeBj◊ntamesck∂I®tUvkarsuxPaB nigsuvtiΩPaBenAkñ¨g 

shKmn—. karlHbg'siTÛimUlâanp¬as' p∂l'CUnesvac®muHEbbEdlmin 

/acrk◊ntamry:ZnZanepßgeT«t (Zanaòab'rgGkCn, Medicaid, 

salaer«n CaedIm.)

karlHbg'siTÛimUlâanp¬as'KaM®TbuK∂lmñak'@Edl®tUvkaresvalHbg'siTÛi 

edImÒIbMeBj◊ntamesck∂I®tUvkarsuxPaB nigsuvtiΩPaBEdl◊nvayt´m¬ 

rbs'BYkeKenAkñ¨gshKmn—. esvakmµnanaKW®tUv◊np†l'kñ¨gpÊHpÊal'rbs'BYk

eK pÊH®KYsar kñ¨gpÊH®KYsarmnusßeBjv¤y …mNÎlsñak'enAmnusßeBjv¤y. 

karlHbg'siTÛimUlâanp¬as' be®mIbuK∂lmñak'@´nral'/ayuTaMg/s'.

ebIesck∂I®tUvkarEdlmankarvayt´m¬s®mab'esvakmµnanaelIsvisal

PaB´nesvakmµEdl◊np†l'e®kamkarlHbg'siTÛimUlâanp¬as' DDA 

nwgeZI√kicçxM®bwgE®bgmYy …e®cInxage®kamedImÒIbMeBjtamesck∂I®tUvkar 

suxPaB nigsuxumalPaB –

• kMNt'/t∂sBaÔaNCMnYyZmµCatiEdl/acrk◊ne®cIneT\t

• p†Ácep†ImkaeelIkElgcÒab'cUle®bIesvaminEmnlHbg'Edl/acrk◊nEdl 

minrYmbJçËlenAkñ¨gkarlHbg'siTÛimUlâanp¬as' CaCagCMnYyZmµCati

• p†l'CUnOkasdak'Bak¥sMukarlHbg'siTÛiCMnYsEdlmanesvakmµnanaEdl 

®tUvkar 

• p†l'CUnkardak'kEn¬gkñ¨g ICF/IID.

ebIKµanCe®mIsxagelIbMeBj◊ntamesck∂I®tUvkarsuxPaB nigsuxumalPaB 

DDA /acbJçb'PaBmansiTiÛlHbg'. ebI◊nbJçb'BIkarlHbg'siTÛi nrNamñak' 

/acenAEtmansiTiÛTTYl◊nesva DDA minEmnlHbg'siTÛi. 

esvalHbg'siTÛi
esva/ñkCMnaj

	esvarkßaesΩrPaBsuxPaB/akb∫kiriya – esvakmµnanaedImÒI 

CYy nigKaM®T/ML¨geBlvibti†suxPaB/akb∫kiriya. esvakmµ 

nana rYmmankarKaM®T nigkar®bwkßaeyabl'/akb∫kiriyaviCÇman 

esvacit†saÂs†GkeTs nigesvaE®KbEg√rvibt∂i.

	esvarkßaesΩrPaBsuxPaB/akb∫kiriya - esvaE®KbEg√rvibt∂i – 

esvars''enA nig/akb∫kiriyabeN†aH/asnñs®mab'/ñkmanhani 

P¤ybdiesZZ©n'Z©rxagmuxgarp¬Ëvcit∂ nighaniP¤y´nkarB¥a◊lenA 

mnÊIreBT¥cit†saÂs†.

	karKaM®T nigkar®bwkßaeyabl'/akb∫kiriyaviCÇman – 

karKaM®TEdlvayt´m¬ nigedaH®sayesck∂I®tUvkarsuxPaB 

/akb∫kiriya. TaMgenHrYmman/n†raKmn—pÊal'edImÒIelIkkmısl' 

/akb∫kiriyaEdlB®gwgKuNPaB´nCIvit nig kardak'bJçËlshKmn—.

	karvayt´m¬haniP¤y – karvayt´m¬elI/MeBIhwgßa karedIreBIg®Tug  

/MeBIhigßaxagp¬ËvePT …/akb∫kiriyaEdlb¬n'eKkñ¨gkarkMNt'esck∂I®tUv 

kars®mab'esvacit∂sa®s∂ veCÇsa®s∂ …esvaB¥a◊leraK.

	esvap¬Ëvcit†GkeTs – esvap¬Ëvcit†GkeTseTAnwgesck∂I®tUvkarrbs' 

buK∂lmñak'@CamYyBIkarPaBxagkar/PivDÏ. 21+

	kar®bwkßaeyabl' nigkarbN†¨HbN†albuK∂lik¿®KYsar – kar®bwkßa 

nigkarbN†¨HbN†alCMnajdl'®KYsar nig/ñkp†l'esvapÊal'edImÒI 

bMeBjt®mUvkarkan'Et®besIr. kar®bwkßaeyabl'/acrk◊n.

	karB¥a◊l – esvakargar ragkay nigsm∂I Pasa nigsvnakar 

elIsBI/√IEdl◊np†l'O¥eday Medicaid (Apple Health). 21+

esvap∂l'karEzTaM

	kars®mak – CMnYyseÂg∂aHry:eBlxI¬dl'buK∂lmñak'@

EdlkMBugrs'enACamYy nigEzTaM/tiziCn.

	karEzTaMrkßaEdlmanCMnaj – esvaEzTaMrkßaraMu´ò ry:eBlyUr/Eg√g  

edIm∫IdMeNaH®sayesck∂I®tUvkarEdlminbMeBj◊ntamry:  

Medicaid (Apple Care). 21+

TMnij nigesvakmµnana

	karsm¬ab'st√li÷telIE®K – karB¥a◊ls®mab'st√li÷telIE®KenAkñ¨gpÊH.

	CMnYy®Ka/asnñ – karbeg˚InCabeN†aH/asnñeTAdl'EdnkMNt'®◊k'dul¬ar 

®bcaMqñaM enAeBlesvabEnΩm®tUv◊nt®mUv.

	kars®mbs®mYlbrisΩan – karEkE®bxagrUbvn∂eTAelIpÊHEdlcaM◊c's 

®mab'/ñkEdlbn†rs'enAkñ¨gshKmn—.

	e®K]gbrik≈ar nige®K]gp∂t'p∂g'evCÇsaÂs†GkeTs – e®K]gbrik≈ar  

nige®K]gp∂t'p∂g'EdlcaM◊c'xagevCÇsaÂs† min/acrk◊nenAe®kam 

Medicaid (Apple Care) eT.

	kar/b'rMsuxumalPaB – lixit/b'rM®bcaMEx t®mUvtambuK∂l 

Edl◊ne◊HBumı ®tUv◊nrcnaedImÒICYykñ¨gkar®Kb'®KgbBa˙aEdl 

Tak'TgnwgsuxPaB nigse®mc◊neKaledAsuxumalPaB. 

e®bIxit†b¤NˆedImÒIe®Kags®mab'karvayt´m¬®bcaMqñaM. /ñk®Kb'®KgZnZankrNI 

(CRM) nwgBn¥l'BIesvakmµ nigt®mUvkarnana nigesvaGksarEdl◊ne®CIskñ¨g 

Ke®magesvaEdlep∂atelImnusß (PCSP). esvamYycMnYnt®mUvO¥mankarBinit¥e 

LIgvij nigkar/num¤tmuneBlBYkva®tUv◊nbJÇËn. sYr CRM /MBIB¤t·man/√Ix¬H®tUv 

kars®mab'kar/num¤tCamun. esvakmµkñ¨gbYn®bePTCamYyEdnkMNt'/ayurYmman –

• esvashKmn— – elIkkmıs'karcUlrYmrbs'/tiziCn 

nigkarrYmbBaçËlKñaenAkñ¨gshKmn—

• esvamanviCÇaCIv: –  KaM®TesvakmµnanaEdl◊np†l'O¥eday 

/ñkmanviCÇaCIv:EdlCab'kicçsn¥a

• esvap∂l'kaeEzTaM – KaM®Ts®mab'/ñkcUlrYm nig/ñkp∂l'karEzTaMrbs'BYkeK

• TMnij nigesvakmµ – e®K]gbrik≈ar e®K]gp∂t'p∂g' nigesvaGkeTss®mab' 

/ñkcUlrYm

e®bI®b/b'KUs edImÒIbg˙aj CRM EdlesvaNamYycab'/armµN— –

esvashKmn—

	kaENnaMshKmn—  – esvary:eBlxI¬Edl◊nrcnaeLIgedImIÒ/PiD 

ÒZnZanshKmn—EdlmanPaB´cñ®bDit bn'Ebn nigmankarKaM®T.

	kardak'bJçËlshKmn— – esvaKaM®Tt®mUvtambuK∂lEdlPÇab'mnusßkñ¨g 

shKmn—kñ¨gtMbn'rbs'BYkeKedImIÒksagTMnak'TMng nigmit†PaBCamYy/ñk 

d´TEdlEckrMElkcMNab'/armµN—®sed«gKña.

	kargarEdl◊nKaM®T – karKaM®TbuK∂l nig®kuml÷itl÷n' kMBugbn∂ edImÒITTYl 

nig®T®Tg'kargar. 21+ 

	kardwkCJÇËn – sMNgdl'/ñkp†l'esvas®mab'kardwkCJÇËnevCÇsaÂs† 

Edl◊nt®mUvO¥cUle®bIesvalHbg'siTÛiEdl◊nbJÇak'kñ¨g PCSP 
rbs'nrNamñak'. 


